Medicare Supplement 2010

Medicare Supplement Insurance Plans - Due o industry-wide modifications to
Medicare Supplement Insurance Plans, UnitedHealthcare Medicare Solutions has made certification requirement
changes for the upcoming selling season. Good news! By confirming that you have completed all appropriate
modules, you will be able to sell Medicare Supplement Plans through May 2010 effective dates.

Take these modules:
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Additional information regarding certification procedures for Medicare Supplement plans with an effective date
of 6/1/2010 or later will be released early in 2010. Reminder: Agent commissions are payable only if all of the
above conditions are met prior to the Medicare Supplement application’s signature date.

Stay tuned for more information!
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August 4, 2009. Confidential and proprietary. For agent use only. Do not distribute. Certification for federal health programs is a requirement of the Centers for Medicare
& Medicaid Services (CMS) as well as the agent contract. The completion of these certifications is strictly for UnitedHealthcare Medicare Solutions products only. It is the
responsibility of the sales agent to comply with all applicable federal regulations. Commissions are payable only to contracted agents when they are fully certified for the

plan’s effective date year as of the signature date on the application. Agents should not submit any applications until they are fully certified for the plan’s effective date
vear.



